CRISIS GO

IPHONE NOTIFICATION CENTER SETTINGS

In order to receive Push Notification from CrisisGo, there are a few settings within your iPhone that
we ask that you check.

1) Tap your iPhone Settings App.
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2) Tap Notifications

0000 Verizon & 2:34 PM L
Settings

Airplane Mode

Wi-Fi CrisisGo

Bluetooth Off

Cellular

Personal Hotspot Off

Cl®] Notifications

Control Center

Do Not Disturb

@ General

Display & Brightness



3) Scroll down and then tap CrisisGo.
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4) Please be sure that the Alerts option is selected for the ALERT STYLE.
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Show alerts on the lock screen, and in
Notification Center when it is accessed from the
lock screen.

ALERT STYLE WHEN UNLOCKED
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Alerts require an action before proceeding.
Banners appear at the top of the screen and go
away automatically.




5) Please also make sure that Badge App Icon, Sounds, Show in Notification Center, and Show on
Lock Screen are all toggled to green. Also be sure that Include is set to 5 or 10 Recent Items.
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Show alerts on the lock screen, and in
Notification Center when it is accessed from the
lock screen.
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Alerts require an action before proceeding.
Banners appear at the top of the screen and go
away automatically.

CONTACT INFORMATION

Phone: 618.997.2114
support@crisisgo.com
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